Welcome to Home Warranty

Agent Portal Tutorial

Home ﬂ' Warranty,

Let’s get started

Call Us: (877) 977-4949

Home ﬂ’Warrantym To create a login.
Home Warranty | My Contracts |  Add Contract | Userinfo | Logout | Please CIICk on Create
an Account.

If you previously had
alogin for Home

eeeeee I
- Warranty
Remember Me This has NOT
changed.

Forgot Password Create an Account

Home ﬂ- Warranty.
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Welcome: Cathi

Homc@Warrant_y.

Hegg Realtors
Call Us: (877) 977-4949

Home Waranty | My Contracts | Add Contract | Userinfo | Logout |

Select a menu option above to begin

This is the Main Screen
From this screen you will be
able to view your contracts

add a contract, convert a listing
coverage to a closing contract,
also attach a home inspection
to the contract.

Home ﬂ- Warranty,

Home Warranty | My Contracts

Add Contract | Userlnfo | Logout |

) Search

You must save contract after entering or making any changes for the information to be saved

Date Created: Jan 13, 2016 0236 PM  Contract Number. [ Senices Verification Received

®Listing This contract can be converted to closing contract by selecting closing
Contract Type: S0l
Listing Date: 1132016
Seller Property Location
Name Stiawnerry Shortcake
Add
Address 114 Biscuit Dive e
z
Zip: 57104 P
Cit
City: Siour Falls ot
State sol~] siate <[]
Email info@homewarrantyinc.com

Home Phone:  877-977-4949
Phone:
Cell Phone:

Same Property Address

1. Select Add Contract

2. Input Seller Name

3. Address

4. Zip (should auto populate the city)
5. Email Address

6.  Phone Number

Home ﬂ. Warranty.
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Date Created: Jan 13,2016 02:36 PM  Contract Number:

[7] Senices Verification Received

@Listing This cantract can be converted to closing contract by selecting closing
Contract Type: | S cp i

Listing Date: 111312016

Seller Property Location

Name: Strawberry Shortcake

addess: [112 Brecur e Address 114 Biscull Drive

7 100 Zip 57104

ciy SiourFalls City: Sioux Falls

e sola] State: so[-]

Email info@homewarrantyinc.com

Home Phone: |877-977-4949
Business
Phone

Cell Phone:

[ Same Property Address

If the covered property
address is the

“Same Property Address”
as the mailing address
select the box. If not,
enter the property address
to be covered.

Home ﬂ. Warranty,

Closing Company
Name:
Email:

Phone
Fax:

Note

Coverage Type: | 6 Month Seller Listing Coverage | €

Start Date: 11312016 Expiration Date:
Waive Fee

71212016

Cost
Base Cost: $.00
[hdtions Coverage—___con Do

Note: this is the area you would
put information in that you
would like to relay to Home
Warranty.

Coverage Type: Select Coverage
Start date: auto populates
Additional Coverage: select ADD
additional coverage your seller is
requesting ($60 HVAC coverage,
duplex listing coverage, etc.)

Save Contract

Home ﬂ. Warranty.
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Contract Saved

Upload Home Inspection

‘You must save confract after entering or making any changes for the information to be saved

Date Created Jan 13, 2016 1200 AM  Contract Number: 83220 —

@Listing This contract can be comverted to closing contract by selecting closing
Conwact Type: 2010
Listing Date: 1132016
et Property Location
Name Strawnerry Shorteake
Address 114 Biscult Dive Address T
Zi 10a 7p: s7i0e
ciy Sious Falls city SiouwFalls
State: sol=] State: so[~]
Email info@homewarrantinc. com

Home Phone:  877-077-4949

Business
Phone:

Cell Phone:

Same Property Address

After contract is SAVED the
Contract Number will
populate.

Listing registration
complete!
HW office will review your
registration, a copy of the
invoice will be emailed to the
agent and a welcome packet
mailed to the seller.

If additional coverage is
selected you are able to
directly pay for the charges
with a credit card.

Home ﬂ. Warranty.

HomeWaranty | MyContracts | AddContrat | Userinic | Logoul |

». Search

You must save contract after entering or making any chenges for the information to be saved

Date Created: Jan 15,2016 10:14 AM  Contract Humber ) Senices Yerfication Received
. SLsting

Contract Type: sy _

Closing Dte 2m92018 _

e Property Location
Name YogiBear

Adbess:  [adroneyLane Address:

Zp £5001 Zip

City: Nankato Ciy:

State: x| State: A E]
Email

Home Phone:

Dusiness

Phone:

Gol Prons

C—

Select Add Contract

Select CLOSING type
Enter CLOSING date

Input Buyer Name
Address

Zip (should auto populate the city)
Email Address

Phone Number

ON oV AW S

If the covered property address is the
“Same Property Address” as the mailing
address select the box. If not, enter the
property address to be covered.

Home ﬂ. Warranty,
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Name:

Email
Phane
Fax

Closing Company —
Search for the company with the magnifying
glass - input partial name/city

IF nave comments/notes for this contract include them here!

Note

Coverage Typ=: | 1 Year Home Protection Flan 201617 | =] @)
StartDats: 2192016 Expration Date: 282017
Waive Fee iz}

Coverages Already Added
Coverage Area Name © Price Sold ©

[0.00

Cost
Base Cost- $430.00

Delete
—
000 L adatem

ith Heating Unit

Tassth Cooling Unit

Isth Heating Unit.

6th Cooling Uit

Mo Alth Heating Unit
gent Discount (50)

Fee lIAgent Discount (75)
APP Water Softenar

Note: Anything you want the HW office to be
aware of for this contract.

Coverage Type: defaults to the current 1 year
protection plan

Start date defaults to the closing date

Waive Fee - need to selectis you want to
deduct the $75 sign rental fee or services
verification fee from the cost of the coverage
(afterit’s reviewed by the HW office)

Additional Coverage
Add Item, select the additional coverage for
this contract.

Home |Warranty,v

Start Date: 211912016 Expiration Date: 211812017
Waive Fee

Coverages Already Added
Coverage Area Name © Price Sold &

0.00

Save Contract

Cost
Base Cost- $480.00

2nd Cooling Uit [] [se000 R

Total |540.00 i AddItem |

HW office will review your
registration, a copy of the
invoice will be emailed to
the agent and closing
company (if applicable).

Tax: $0.00

No Attachments Upl;

Fee Not Paid

Home .Warrant_yﬂ
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Verification

You must save contract after entering or maki

Date Created: Jan 29, 2016 12:00 AM

Contract Type:

Closing Date:

Buyer

Name RexRyan
Address 144 Jels Drive
Zip- 47165

Gty Pekin

State- w-]

Email

Home Phone:

Attaching a HO

Upload Home Ins

Contract Number-

HB85267-C

You must save conract

Conract Type:

Clsig Do

Pay by Credit Card

changes for the information to be saved

[7] Senices Verification Received

o saved

Business Tax
Phone:

Upasod Dt O UpidBr O

25,200 Tesths inspection

5000

Inspecton Uploadd by Agent 821 Cot Drve, Fnd y, OF 45640 pef

4 Payments Ponding (8405.00)

jpload Home Inspectio

end Emailimoice

ME INSPECTION to the contract

Select Upload
Home Inspection

Upload the
inspection report

SAVE the contract
you will then notice there
is an attachment uploaded

Home ﬂWarranty,,

>

Home Warranty | My Contracts | Add Contract | Userinfo | Logout |
(- Search
Contract Number: || Name
Property Address1 Property City: Property State: [
Status Contract Type:
Start Date From: 212015 ) Stat Date To: 2112009 [F]
Last 10 Contracts
Begin Date <[ Status d) Fee Paid Date '3) Customer Paid <) Name. Edit
Bo Knight
Jan29, 2016 | | Drat 0 1240 Dixon Drive H85209-C
Carbondale, KS 66414
Joe Clark
Jan29, 2016 | | Draft 0 4424 Shenandozh H85203C
Sioux Falls, SD 57110
Katy Perry
Jan22,2016 | | Active 405 4454 Oxbow Circle H85208-C
Sioux Falls, SD 57104
Carrie Underwood
Jan 15,2016 | | Draft 0 142 W Locust Ave H85207-C
Enterprise, KS 67441
Suawberry Shortcake
Jan 13,2016 | | Drat 0 114 Biscuit Diive He5220L
Siou Falls, SD 57104
Jeri Springster
Jan6, 2016 || Draft 0 14 Kolon Drive H85204-C
Huntington, WV’ 25701

My Contracts:
Lists the last 10 contracts

You can narrow the search by
name/property address/city/date range/etc.

Draft Status = ordered, has not been
reviewed/approved by HW office,
can still change/update contract.

Closing Pending Status = closing
has not happened yet, or payment
has not been received.
Update/changes to contract still
possible.

Active Status = this contract is
current. Warranty documents have
been sent to the seller (listing) or
buyer (closing) Any updates/changes
need to go through the HW office.

Home ﬂ| Warranty,
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‘You must save contr

Date Created: Jan 29, 2016 12:00 AM

Contract Type:

Closing Date

Buyer
Name

Address:

Zip:
City:
State
Email:

Home Phone

Business
Phone:

Upload Home Inspection

r entering or making any changes for the information to be saved

RexRyan

144 Jets Drive

47185

Pekin

w[x]

Contract Number:

Youm

\

Date nspociod:

Fumace Brand:

Fumace Pre Exsting Condi

Air Condiones Brand:

AUE Pre-Exising Condidons:

Wistor Hostor Brand:

HB5267-C

[7] Senices Verfication Received

OlListing
©Closing

Tz |z

Equipmentinformation

Wiater Hester Pre Existing Conditons

More than one ALC or Furnace:

Select Services
Verification

Complete the
required information

SAVE the
information

Home ﬂ. Warranty.

Convert a LISTING coverage to a CLOSING contract

Upload Home Inspection

‘You must save contract after entering or making any changes for the information to be saved

Date Created: Jan 29, 2016 12:00 AM

Contract Type:

Listing Date:

Seller
Name:

Address:

Zip:

City:

State:

Email

Home Phone-

Business

Cell Phone:

@Listing
©Closing

112012016

Gigdet Davis

147 14th Averue

Contract Number.

He5266L

This centract can be converted to elosing contract by selecting closing

Property Address 1

Property Location
Address: 147 14th Avenue
Property Gity:

Stal

Coverage reset. Need to select a coverage

Close

Locate the

Listing Contract
Select Edit

Once in the contract,
change CONTRACT TYPE to
closing (you will then see
the message: Coverage
reset. Need to select a
coverage

Home ﬂ. Warranty.
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Contract Type:

Closing Date:

Buyer
Name

Address:

Zip:
City:
State
Email:

Home Phone:

Business
Phone

Cell Phone:

e (—

& T
- 147 14th Avenue
147 14th Avenue Address:
> 47601
47601 Zip:
Boonville City. Boonville
m[~] State: w -]

Same Property Address

©Listing This contract can be converted to closing contract by selecting closing
@Closing

After converting to closing
Enter:

CLOSING DATE

BUYER NAME

BUYER EMAIL ADDRESS
BUYER PHONE NUMBER

Please enter the buyer has a
different mailing address (PO Box,
etc) If its the same mailing address
as the covered address, click the
box.

Home ﬂ. Warranty.

Youragency | Sellr Adency[=]
Closing Company
¢

Coverage Trpe

R —

1 Year Home Protection Plan 2016_17 [ ~] €

StatDate:  [292016 Expiration Date: [1/2872017
WaiveFee: [l Waived fee will be reiected in final invoice —
Cost
Base Cast: 42000
dditional Coverage Cost Delete

lsth Coolin
Ho A6th Heati

2nd Ar Exchanger =

unt

‘Buyer Premium Upgrade

uitn o

r Over the Range Hicrowave

Closing Company —
Search for the company with the magnifying
glass - input partial name/city

Note: Anything you want the HW office to be
aware of for this contract.

Coverage Type: defaults to the current 1 year
protection plan

Start date defaults to the closing date

Waive Fee - need to selectis you want to
deduct the $75 sign rental fee or services
verification fee from the cost of the coverage
(afterit’s reviewed by the HW office)

Additional Coverage
Add Item, select the additional coverage for
this contract.

Home ﬂ. Warranty.
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Coverage Type: | 1 Year Home Protection Plan 2016_17 |~ €

Start Date: 112012016 Expiration Date: 112812017
Waive Fee: Waived fee will be reflected in final invoice
Save Contract
Coverages Already Added
[Coversgs e ame © rce 5o
2nd Cooling Unit 60.00
p— HW office will review your
Base Cost 548000 registration, a copy of the
| adgdiional Coverage __cost ___________pelcte | invoice will be emailed to
the agent and closing
company (if applicable).
Tax: $0.00

No Attachments Uploaded

Home ﬂ. Warranty.

Home 'Warrantys,,

If you have any questions please feel free to:
CALL: 877-977-4949 or your local sales representative
EMAIL: info@homewarrantyinc.com
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